
D E M O G R A P H I C S

V A L U E S ,
M O T I V A T I O N S ,
F R U S T R A T I O N S

B I O

QUOTE

Age:  54

Job Category:  Individual Contr ibutor,  Exempt

Income:  $95,000

Status: Married

Residence:  Des Moines, IA

" I  h a v e  w o r k e d  a t  A B C  C o m p a n y  f o r  o v e r  3 0  y e a r s  a n d  I  h a v e  n e v e r  f e l t  l e s s
v a l u e d  t h a n  I  d o  r e c e n t l y .  I t  f e e l s  l i k e  m o r e  t h i n g s  a r e  b e i n g  t a k e n  a w a y  –

f i r s t  i t  w a s  f r e e  d r i n k  M o n d a y ,  o u r  t i c k e t  t o  f u n  p r o g r a m ,  h o l i d a y  b o x e s . . . N o w ,
I  d o n ’ t  e v e n  h a v e  a  d e s k  a n d  c a n ’ t  d i s p l a y  p h o t o s  o f  m y  f a m i l y .  I  w i s h  w e ’ d
s p e n d  l e s s  t i m e  a p p e a l i n g  t o  m i l l e n n i a l s  w h o  w i l l  l e a v e  a f t e r  t w o  y e a r s  a n d

m o r e  t i m e  t a k i n g  c a r e  o f  e m p l o y e e s  w h o  h a v e  p u t  i n  t h e  w o r k  a n d  s t u c k  w i t h
A B C  t h r o u g h  t h e i r  c a r e e r s . ”  

Ron Jones
S Y S T E M  A N A L Y S T  I I  -  R I S

Values: Integrity, respect, follow-through, family

Motivations: Work-life balance, feeling valued, efficiency, helping

customers, comfort in workspace

Frustrations: Neighborhood work environment, transition to FTO,

understaffed team

Ron is an “ABC Company Lifer” and has worked at the company for

over 30 years. He is married with two kids aged 17 and 23. He has

loved his career at ABC and remains very loyal to the company. He

uses his eight hours of volunteer time off at the ABC Golf Charity

Classic. He plans to retire in a few years, but he feels like the

company is pushing employees like him to retire sooner with their

recent benefit changes. 

He feels left behind by what he considers “trendy” benefits offerings

to appeal to millennials. He wishes he still had his own desk. He

doesn’t understand why the decision was made to not pay out PTO

banks when transitioning to the FTO program. He still enjoys his work

and his co-workers. But he’s change-resistant, stuck on past benefit

changes that happened over 10 years ago, and has no plans to

embrace the recent changes in his time left at ABC. 
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